
Building New 
Homes That 
Buyers Want



Let’s hear from 
buyers what 
mattered to them 
in their search



The 3 things buyers are looking for:

Space

Safety

Sustainability



Size matters

76%
Say the 

property size 
is important 

to them 

73%
Say the 

land size is 
important to 

them

Did not purchase 
in a land estate 

due to small 
block sizes

45%

House & Land 
Buyers

D1 How important are / were the following factors in purchasing / building a new house, unit, villa or townhouse? 
D7 Why did you choose not to purchase in a land estate? D7 Why wouldn’t you consider a land estate?
Base: Total House & Land n=1062



1%

5%

8%

11%

21%

24%
22%

18%
15%

18%

Less than 100
sqm

Between 1 00-149
sqm

Between 1 50-199
sqm

Between 200-
299 sqm

Between 300-
399 sqm

Between 400-
499 sqm

Between 500-
599 sqm

Between 600-
699 sqm

Between 700-
799 sqm

800 or more
sqm

Desired Block Size

D8 - Thinking about building / buying in a land estate, what block sizes would you / did you consider? 8% Not Sure
Base: Total House & Land n=1062 

The sweet spot

Gen X and those with kids 
are significantly more likely 

to nominate a block of 
500-700sqm.

QLD residents are 
significantly more likely to 
nominate above 800sqm 

at 28%



B46/C43. Assuming location, size and price of the properties on your shortlist are the same, what would motivate you to choose a property over the others? 
Total New House and Land Buyer Sample n=1,062

Size trumps between ‘like for like’

31%

13%

12%

8%

6%

Deciding factor when price, location and size are equal

Special offer

Customer services

After-sales service

Other

Property 
Features

“Size of the 
house”

“Massive Yard”

“Yard size, storage space, high 
fencing, dog friendly, renewable 

resources”

“Larger Land 
Size”



“Space does not equal size. 
You don’t simply show off 
cubic metres of air. Actually, 
the well-designed home can 
be really small, really 
efficient, really sustainable 
and ecological." 

- Kevin McCloud, Grand Designs Host



Need for screening & 
sound proofing grows

E1 How important are / were the following factors in purchasing / building a new house, unit, villa or townhouse? D7 Why did you choose not to purchase in a land 
estate? D7 Why wouldn’t you consider a land estate? E32  In the past year, which apartment features have become more or less importance for you/your household?
Base: Total Apartments n=1012

37%
Say privacy 

is more 
important than 

last year 

33%
Say 

soundproofing is 
more important 

than last year 

Say the size of 
the apartment 
is important to 

them 

68%

New Apartment
Buyers



Buyers want more than just what’s inside
Top 5 most desired features from neighbourhood + property

D14B Property features D31 Neighborhood functional features D32 Neighborhood emotional features 
Base: House & Land buyers n=1062, Apartment buyers n=1012

Safe and 
Secure 

(65%)

1 2
Air 

conditioning
(58%)

Garage
(56%)

Number of 
bedrooms
(56%)

Quiet & 
Peaceful 
(50%)

Safe and 
Secure 

(59%)

NEIGHBOURHOOD 
EMOTIONAL FEATURE

Air 
conditioning

(48%)

PROPERTY 
FEATURE

Natural 
Light
(46%)

Number of 
bedrooms
(45%)

Quiet & 
Peaceful 
(45%)

NEIGHBOURHOOD 
EMOTIONAL FEATURE

New Apartment
Buyers

House & Land 
Buyers

3 4 5

1 2 3 4 5

PROPERTY 
FEATURE

PROPERTY 
FEATURE

NEIGHBOURHOOD 
EMOTIONAL FEATURE

PROPERTY 
FEATURE

NEIGHBOURHOOD 
EMOTIONAL FEATURE

PROPERTY 
FEATURE

PROPERTY 
FEATURE



E33 Which of the following apartment features are you willing to pay more or less for?
Base: Total Apartment n=1012

Body Corporate: Willingness to Pay

13%

16%

17%

15%

22%

24%

35%

29%

34%

34%

35%

35%

34%

30%

58%

51%

50%

50%

43%

42%

35%

Not worth paying more for Neutra l Worth paying more for

24/7 security services
Elevator maintenance

Professional property management (for household repairs)

Maintaining common areas

Green initiatives

Shared energy-efficient appliances / features

Concierge



Sustainable property features on the rise 

D33 In the past year, which household features have become more, or less important? E32  In the past year, which apartment features have become more, or less important for you/your household? more or less for? 
Base: Total House & Land n=1062, Total Apartments n=1012

38%
Say 

sustainable 
features have 
become more 

important

40%
Say energy 

efficient 
appliances 

have become 
more important

30%
Say 

sustainable 
features have 
become more 

important

34%
Say energy 

efficient 
appliances 

have become 
more important

New Apartment
BuyersHouse & Land 

Buyers



Source: realestate.com.au internal data, July 2023 vs July 2022 vs July 2021

Energy-efficient searches

July '21 July '22 July '23

Up 43%



Buyers want:

• solar (yes, even for apartments);
• energy efficient appliances;

• community gardens;

• composting;

• rainwater tanks and;
• better recycling. 

“I’m looking for energy-
efficient appliances, solar 

panels, sustainable 
construction materials, and 

water-saving fixtures. 
These elements contribute 

to environmental 
sustainability and can 

potentially lead to long-
term cost savings.”

Green initiatives 
buyers would pay 
more for



Source: PropTrack Energy-Efficient Housing Report, Nov 2023

Energy-efficient 
keywords 
displayed in new 
and established 
home listings

EV charger

Energy efficiency

Sta r ra ting

Sola r

Glazed windows

Heat pump

Water tank

Susta ina ble

New properties Established properties



The 3 things buyers are looking for:

Space

Safety

Sustainability

Play up safety and 
community aspects

Highlight energy efficient 
features in listings

Showcase 
space-optimization 
features and designs

(Savings!)



Join us at the 
Developer 
Insights Series!

MARCH

Sydney 19 March

Brisbane 21 March

Gold Coast 22 March

APRIL

Adelaide, Perth & Melbourne 

– Dates to come

Speak to your Account Partner 
for more information. 


